Public Opinion Poll

FRANKLIN BRANCH PROJECT
MAY 2011

JOOHMSOM COTNTY
FUBLIC LIFRARY

INSTITUTE FOR EESEARCH
ON SOCIAL ISSTES



JCPL FollowUp Study 2011

SURVEY RESEARCH CENTER AT IUPUI

Johnson County Public Libraries-ollow-Up Study

Summary of Methods and Findings

May 11, 2011

Submitted by
Survey Research Center at IUPUI
Institute for Research on Social Issues
Indiana University- Purdue University, Indianapolis



PROJECT STAFF

Neale R. Chumbler

Chair and Professor, Department of SocioledyPUI
Interim-Director, Survey Research Center
Director, Institute for Research on Social Issues
nchumble@iupui.edu

317-2782895

Anne L. Mitchell

Director of Operation$ Survey Research Center
amitch29@iupui.edu

317-2789230

Velma Graves

Project Coordinator Institute for Research on Social Issues
vgraves2@iupui.edu

317-274-8646

Survey Research Center at IUPUI
Institutefor Research on Social Issues
425 University Drive, CA 133
Indianapolis, IN 46202

Fax: 3172782383
http://src.iupui.edu

The Survey Research Center at [IUPUI, a Center within the Institute for
Research on Social Issues in the School of Liberal Args) iaterdisciplinary
survey research center that provides services to a wide variety of private, non
profit and governmental organizations. The lab also serves the entire IUPUI
campus by conducting research for faculty members, students and various
universty departments.

This report was prepared by Anne L. Mitchell.

JCPL FollowUp Study 2011 3



Table of Contents

1Y 1=] 1 g oTe (o] (oo |V ZS ST TTTPPPPOPPP 5
Table 1. Phone Survey PartiCipation...........ooovvviiiiiiiceeiie e 6
[T 00 10T L PP PP PP PPPPPPTPPPPPTR 7
Demographics and Weighting...........couuoiiiiiiiiieecriiie e eeveemeeees e e eennn
Table 1: Age by Gender Unweighted.............oovvviiiiiccciieeeicese e e 8
Table 2: Age by Gender Weighted...............eeeiiiiiiecii e 8
Current Use and PerCeplionNS.......ccooiiiii e i iiiiceeeieee e eeeeeeenne e e e e 8
Figure 1: Janson County Library USE..........oooiiiiiiiiiiiiiiiee e 9
Figure 2: Resources Typically USed.............oovvviiiiiiirrreeeiiieiiee e e 10
Figure 3: Role of the Library Compared to the Past.............coooeiiiceeeiiiinnnnn. 11
Perceptions of Library Improvement and a Potential Referendum.................... 11
Table 2. Average Level of Importance of Features/Services......................... 11
Figure 4: Support/Opposition to Franklin Branch Improvements................... 13
Figure 5: Location Choice for New Franklin Branch..............ccccccovieeeiinnnnn. 14
Figure 6: Perception of Registered
] o] =1 YT PP USRPPPUPPPPRR 15
(@] [ 1157 o] o WA PP 16
Appendix A. Johnson County Public Library Questionnaire..............cccccvvveeeeevnnnee. 17
Appendix B. Weighted FreqUENCIES. ......coooiiiiieeieiiiiieeeeee e eeeeeeeene e 20

JCPL FollowUp Study 2011 4

Vot er so



Methodology

Theinformationpresented in this secti@onforms tahebest practices guidelindasr

full disclosure as promoted by tAenerican Association of Public Opinion Reseatch

The surveys described in this repadre conducted by theurvey Research
Center at IUPUI The work was conducted under contract with Johnson County Public
Library. The mrposeot he survey was to assess registere
current libraries and their feelings aboutlBing a new library in Johnson Countyhe
target population for the survey was registered voters in Johnson County, Indiana. The
sample was given to the Survey Research Center and consisted of a list of all registered
voters in Johnson County. Any inilual who did not report their telephone number was
omitted from this list. All other registered voters were randomized. When SRC completed
250 of the 300 interviews, we ran demographic characteristics of the sample: specifically
gender and age. We thelaged a priority on calling younger registered voters in order to
more accurately describe all age ranges and to maximize scientific weighting procedures.
Data collection begaklonday,April 25th and ended hursday May 4th 2011. All
interviews were congtted in English by traineaind supervisethterviewers.

The information shown in Table 1 summarizes the outcome of the telephone
survey. The rows in the table indicate all the different outcomes of the calls made. The
first column of numbers is the numbof households that had that outcome on the last
call made. The second column for each county indicated the number of times that
outcome occurred. The survey hadb&Zesponse rat@nd a 45% contact rat€his
response rate is standard for a telephsureey. It took 2526calls to2115different

numbers to achieve 3@ompletedelephone interviews.

! For details on this and other professional standards visit their website:
http://www.aapor.org/disclosurestandards/
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Table 1. Phone Survey Participation

Disposition Code Description Final Total
Disposition Attempted
1100 Complete 305 305
1200 Partial 0 0
2100 Do Not Call- THIS Study only 22 22
2110 Eligible: Refusal 185 188
2120 Eligible: Breakoff 4 22
2210 Eligible: Respondent Never Available 0 0
2310 Eligible: Dead 2 2
2320 Eligible: Phys/Mentally Unable 5 5
2330 Eligible: Language Unable 0 0
3100 Unknown if housing unit 0 0
3120 Busy 12 143
3130 No answer 184 188
3140 Answering Machine 862 868
3150 Technical Phone Problems 11 11
3210 Unknown if eligible R 0 0
4100 Out of sample 82 82
4105 No eligible respondent 0 0
4200 Fax/Data Line 11 11
4310 Non-Working Number 117 117
4320 Disconnected Number 181 181
4410 Number Changed 15 15
4420 Cell Phone 15 15
4510 Business/Govt./Other Org. 14 14
4530 Group Quarter (i.e. nursing home) 2 2
5100 Callback; Respondent Not Selected 28 94
5200 Callback;Respondent Selected 58 241
5300 Callback; Spanish 0 0
TOTAL ATTEMPTED 2115 2526
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Findings

Johnson County Public Library, in conjunction with JOwen Media, commissioned
the Survey Research Center at IUPUI to conduct a telephone sumegyystéred/oters
in Johnson County to discuss attitudes toward the potentiibfary growth. SRC was
given the sample (a list of all registered voters) which was randomized with late priority
given to younger voters and the questionnaire instrurii@etfollowing report details the
findings from this research.

Respondents were first asked a series of questions to verify their eligibility for
inclusion in the study. In order to be interviewed, respondents were required to verify
that they vere at least 18 yeao$ age and a registered voterJimhnson Countyindiana
Theresults in this reporeflect the actual distribution of the respondent®w
participated in the survey. Because Census data reflects the population data for Johnson
County rather than demogriaic data on registered vose the results aneeighted to
account for bias in the age and gender distribution of survey samplingey data from
300 respondents for this geographic regbregistered votenesults in &.6% margin

of error.The queBonnaire used for this study is attached as Appendix A.

Demographics and Weighting

Tables 1 and 2, below, show the age and gender breakdown of all respondents.
Justfewer than60% of all respondents were men, while the breakdown across@agesg
was fairly evenTheweighted data shows a more accurate representation of the
population of registered voteirs Johnson Countlgecause it accounts for any differences
in sample and population demographic characterisiiose the data is weightdémale
representatiomcreaseso 52% and younger individuals account foloaver proportion
of the populationlt is important to note that this is very uncharacteristic of RDD
telephone studies. Because the sample was given to us with names, madatajwas
increased due to the fact interviewers asked for a specific person rather than just someone
in the home over 18. The latter method results in an overrepresentation of female

JCPL FollowUp Study 2011 7



respondents. Further, because the sample came with birth date, thedsampke g e

distribution was easier to contrdlll weighted frequencies are attached as Appendix B.

Table 1. Age by Gender Unweighted

Gender
Age Male Female Total
18-29 11.1% 9.5% 20.7%
30-44 15.4% 12.1% 27.5%
45-64 17.0% 11.1% 28.2%
65+ 14.1% 9.5% 23.6%
57.7% 42.3% | 100.0%

Table 2: Age by Gender Weighted

Gender
Age Male Female Total
18-29 4.9% 4.3% 9.2%
30-44 11.8% 12.5% 24.3%
45-64 20.1% 21.7% 41.8%
65+ 11.2% 13.5% 24.7%
48.0% 52.0% | 100.0%

Current Use and Perceptions

Figure 1 below) shows how often Johnson County registered voters use the
library system. Johnson County registered voters, on average, use the current library
systemRoughly thredourths of Johnson County registered voters reported that, on
average, they use the librasystem in Johnson County at least once a year. Furthermore,
onefourth of all respondents reported using the librastesy in Johnson County
monthly, while 15% of all respondents reported using it at least once aTvexde
results show the same trerglthe November 2010 Johnson County Public Library Study.

Respondents who had used the library were asked for what@sons did they
mostly use the library. Over twihirds (68%) of all Johnson County registered voters
said checking out books was oneloé main reasons they used the library. @nath

(25%) of respondents said that one of the main reasons they use the library was for
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programs directly toward adults. Over one of every five respondents (21%) said one of

the main reasons they use theliona was t o ¢ hReugiky 18%uaf DV DO s .
respondents reported using the library for the Internet while 9% reported using the library

for computer usage. Less than 5% of all Johnson County registered voters said that one of

the main reasons theyuse thédui ¢ | i brary system was to atte

using literacy materials, research/homework purposes or using the interlibrary loan.

Figure 1: Johnson County Library

Weekly
15%

Never

Monthly
25%

——— VYearly
32%

Use
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Figure 2. Resources Typically Used

100

68.3

Respondents were asked how satistiedissatisfied they are with tid®hnson
County Public LibraryOver 95% of respondents are either satisfied or very satisfied,
with over half (54%) being very satisfied. Ov&?4 of respondents had no opinion,
which suggests that individuals who do nee the library system are not doing so
because they are dissatisfied; rather, they just simply do not use it. Respondents were
asked whether they view the library as having a more important role than they did in the
past, not as important role as they agidhe past or whether libraries have about the same
role as they did in the past. Almost etiird (32%) of respondents feel as though the role
of libraries are not as important as they were in the past whitgueer think they are
more important. Osr 40% of respondents feel the role of libraries is about the same as

thanit was in the pst (Figure 3, below).
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Figure 3: Role of the Library Compared to the Past
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Perceptions of Library Improvement and a Potential Referendum
Less than ondourth of respondents (22%) said they were aware that the Library

Board has conducted a comprehensive study of how to improve library space and service,
while 30% of respondents said that they were aware the board was seeking out input and
feedback from commuty residentsRespondents were asked about a series of additional
features and services that their families could use. Table 2, below, shows averages of how
respondents rated the importance of having such features or services. Items were scored
on a scalérom1-5, where 1 was not at all important for your family and 5 was very
important for your family.Thus, higher numbers suggest more important features for
Johnson County families. The most important feature or service, on average, for families
was haung quiet spaces for readings and study. The second most important feature was
having extended space for children and families with interactive displays and learning
activities, followed by having space for teens. The features or services in which
respondets felt were less important for their families included outdoor spaces for
programs or patron use, a digital production center and a business resource/conference

center.

Table 2. Average Level of Importance of Features/Services

|Library Feature | Average |
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Quiet spaces for readings and study 4.06
Expanded space for children and families with

interactive displays and learning activities 3.81
Space for teens 3.47
24/7 access to Wi and a Commons Area 3.21
Large and small group meeting space 3.20
Drive-up book return 3.19
Outdoor spaces for programs and patron use 2.96
Digital production center 2.86
Busines resource/conference center 2.70

Respondents were asked the extent to which they would favor or oppose the idea
of building improvements for thieranklin Branch. Figure 4, below, shows that the
majority of registered voters in Johnson County favor the idea of building improvements
for the Franklin Branchlust fewer than 25% of respondents reported that they strongly

favor Franklin Branch improvemes, while 40% of respondents somewhat favor those

improvements. Over orguarter (28%) of respondents either somewhat or strongly

oppose the idea of building improvements for the Franklin Branch. Roughly 9% of all

respondents did not answer the questniggesting that they are still undecided on the

issue.
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Figure 4: Support/Opposition to Franklin Branch Improvements
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Respondents were further asked at which location they would prefer for a new
Franklin library branch to be. Over 10% of respondeatsfo opinion. Of the
respondents who did have an opinion, 54% sai
on U.S. 31 North, while almost 40% prefer it to be located in downtown Franklin. Less
than 8% reported a preference for the East side. Locatiterg@nee differed somewhat
by where the respondent is located. Figure 5, below, shows location preference by
location (All respondents, White River respondents, -Mdrmite River respondents).
Respondents located in the White River precinct were less ltkatytheir counterparts
in Johnson County to report wanting the new branch in Downtown Franklin. The White
River respondents did skew the U.S. 31 North percentage; however, it is important to
note that even the neWhite River precinct respondents were migtely to chose U.S.

31 North (47%) over downtown Franklin (44%), although narrowly. Further, respondents
were asked whether location would affect support for the project generally. The vast
majoirty of respondents (83%) said that it would not affect thgdport. Residents in the

JCPL FollowUp Study 2011 13



White River precinct were less likely to report location affecting their support for the
project (86%).

Figure 5: Location Choice for New Franklin Branch
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Responénts were further asked the highest yearly amountwioeyd be willing
to pay in an increase in their property taxes for the library improvement project. The
majority of respondents said $40 or less, with 40% of them saying less than $20/year.
Just over 5% of all respondents said they would not supporefirendum regardless.

Just under threguarters said the library referendum being the only issue on the ballot
would not influencevhetheror howthey would vote.

Respondents were asked to assess the likelihood a library referendum would pass
in Johnson Gunty, independent of their feelings about it. Figure 6, below, shows that
moreregistered voteri; Johnson County feel it is unlikely that voters will support a
referendum for the library system. Roughly 10% of respondents feel it is very likely that
Jomson County registered voters will support a library referendum, while ovehivde
(34%) said it was somewhat likely. However, 17% of respondents said they felt it was

very unlikely for registered voters to support such a referendum, whitthodeof
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respondents said it was somewhat unlikely. With that said, 7% of respondents were

unsure as to what they thought

Figure6: Per cepti on of Registered

Referendum for the Library

about

Vot er so

H Very unlikely
16.8%

B Somewhat
unlikely
32.6%

6.8%

| Very likely
9.4%

Somewhat

/ likely

34.3%

B Undecided

Resmndents were asked the reason why they felt it was likely or unlikely that

Johnson County registered voters would support a referendum for the library system.

Half of respondents who said it was unlikely that voters would support such a referendum

said itwas due to tax increases while 11% said the library improvements were not

needed. Over onthird of respondents gave another reason (Appendix C). Of those who

felt Johnson County registered voters would support such a measure, 15% thought it was

due to a ew library branch being needed, while the majority gave another reason

(Appendix C).
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Conclusion
Similar to the first Johnson County Library sgidohnson County registered

votersreport using the library and tend to do so to check out bookstHdeof
respondents feel the role of the library today is not as important as it was in the past,
while the other twehirds report that it is at least of similar importance today. When
asked about library improvement plans, respondents said the mostantpesource

would be to have quiet spaces for reading and study while the least important resource,
on average, was including a business resource/conference Baggondents said the
most favorable location for a new branch would be on U.S. 31 Nuartirever, they
overwhelmingly said that location would not affect their support. It is important to note
that individuals residing in the White River precinct were more likely to choose U.S. 31
North than respondents in other areas of Johnson County; howega noAVhite

River respondents narrowly picked U.S. 31 Novitnile the majority of respondents said
they favor the idea of building improvements for the Franklin Branch, they also believe
that registered voters are more unlikely than likely to suppoeferendum for the library
system, primarily due to the opposition of tax increashe.vast majority of respondents

would only be willing to increase their property taxes by less than $40 per year.
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Appendix A.Johnson County Public Library Questiaire

1. How often do you now use Johnson County Public Library?

Once a week
Once a month
A couple times a year
Never
REF

©orwpdE

[If Q1=4 skip to Q3]
2.What are the top 23 reasons you use the Johnson County Public Library?

Check out books

Check ait DVDs

Check out music CDs
Check out auditvooks

Use computers

Use the Internet

Attend programs for children
Attend programs for adults

. Research or homework help
10. Use early literacy materials
11. Reading recommendations
12.Interlibrary loan

©CoNoTO~WNE

3. Overall, how sasified or dissatisfied would you say you are with the Johnson County
Public Library?

13. Very satisfied

14. Satisfied

15. Dissatisfied

16. Very dissatisfied

8. DON6T KNOW / NOT SURE
9. REFUSED

4. In general, would you say that the role of libraries today is:

Not as importanas in the past

More important than in the past

About the same as in the past

DON6T KNOW / NO OPI NI ON
REFUSED

©CownE

5. Are you aware that the Library Board has conducted a comprehensive study of how to
improve library space and services at all branches?
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Yes

No

DONO6T KNOW / NOT SURE
REFUSED

©ooNE

6. Are you aware that the boarddés plans for
feedback from community residents?

1. Yes

2. No

8. DONO6T KNOW / NOT SURE

9. REFUSED

7. The next step in the plan to improve library spand services is to build a new
Franklin Branch. | 6m going to read a | i st
be available at the new branch. One a scale of 1 to 5, please tell me how important
each one is to you and your family; 1 is a featurservice you feel is not important at
all and 5 means it is a feature or service you feel is very important.

Drive-up book return

Business resource/conference center

24/7 access to Wki and a Commons Area

Large and small group meeting space

Space foteens

Outdoor spaces for programs and patron use

Digital production center

Quiet spaces for reading and study

Expanded space for children and families with interactive displays and learning activities

8. In general, how strongly do you favor or opposedbka of building improvements for
the Franklin Branch? Do you strongly favor, somewhat favor, somewhat oppose, or
strongly oppose building improvements for the library?

Strongly favor

Somewhat favor

Somewhat oppose

Strongly oppose

DON6T KNOW / NOT SURE
REFUSED

©oprLNE

JCPL FollowUp Study 2011 18



9. The Library is considering where the Franklin Branch should be located. Which of the
following general locations would be your choice for a new Franklin Branch: downtown
Franklin, U.S. 31 North or the East side?

1. Downtown Franklin

2. U.S. 31 North

3. East side

8. DONBT KNOW / NOT SURE

9. REFUSED

10. If a new Franklin Branch is not built at your preferred location, will that affect your
support for the project?

1. Yes

2. No

8. DON6T KNOW / NOT SURE

9. RERUSED

11. If a referendum is needed to complete building improvements at the library, what is
the highest yearly dollar increase in property taxes you would be willing to spend? Please
stop me when | get to the level you would be willing to pay per year.

1 Less than $20

2 $20 to less than $40

3 $40 to less than $60

4 360 to less than $80

5 $80 to less than $100

6 $100 to less than $120

96 DO NOT PAY PROPERTY TAXES

97 WOULD NOT SUPPORT REFERENDUM

98 DON'T KNOW / NOT SURE

99 REFUSED
12.1f the library refeendum is the only issue on the ballot would that influence whether
or how you vote. [ Note to interviewer: empha
1. Yes
2. No
8. DONO6T KNOW / NOT SURE
9. REFUSED

13.Regardless of howou personally will vote, in youopinion how likely is it that the
voters of Johnson County will support a referendum for the library?

1. Very likely

2. Somewhat likely

3. UndecideddK

4. Somewhat unlikely

5. Very unlikely

9. REF

THANKYOU
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Appendix B. Weighted Frequencies

Gender
Cumulative
Frequency Percent Valid Percent Percent

Valid Male 147 48.1 48.1 48.1

Female 158 51.9 51.9 100.0

Total 305 100.0 100.0

Q1. How often do you now use Johnson County Public Library?
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Once a week 46 15.1 15.1 15.1

2 Once a month 76 25.0 25.0 40.1

3 A couple times a year 98 32.2 32.2 72.3

4 Never 85 27.7 27.7 100.0

Total 305 100.0 100.0

Q2_1 - 1 Check out books
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 70 23.0 317 317
Checked 151 49.6 68.3 100.0
Total 222 72.6 100.0

Missing  System 83 27.4
Total 305 100.0
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Q2 _2 - 2 Check out DVDs

Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 174 57.1 78.6 78.6
Checked 47 15.6 21.4 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
Q2 3 - 3 Check out music CDs
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 207 67.8 93.4 93.4
Checked 15 4.8 6.6 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
Q2_4 - 4 Check out audiobooks
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 206 67.6 93.0 93.0
Checked 15 5.1 7.0 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
Q2 5 -5 Use computers
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 195 64.0 88.1 88.1
Checked 26 8.6 11.9 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
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Q2_6 - 6 Use the Internet

Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 213 69.8 96.1 96.1
Checked 9 2.9 3.9 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
Q2_7 - 7 Attend programs for children
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 174 56.9 78.3 78.3
Checked 48 15.7 21.7 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
Q2_8 - 8 Attend programs for adults
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 210 69.0 95.0 95.0
Checked 11 3.6 5.0 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
Q2_9 - 9 Research or homework help
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 146 47.9 66.0 66.0
Checked 75 24.7 34.0 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
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Q2_10 - 10 Use early literacy materials

Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 214 70.1 96.5 96.5
Checked 8 25 35 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
Q2 11 - 11 Reading recommendations
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 197 64.6 88.9 88.9
Checked 25 8.0 111 100.0
Total 222 72.6 100.0
Missing  System 83 27.4
Total 305 100.0
Q2_12 - 12 Interlibrary loan
Cumulative
Frequency Percent Valid Percent Percent
Valid Not checked 220 72.2 99.4 99.4
Checked 1 5 .6 100.0
Total 222 72.6 100.0
Missing  System 83 274
Total 305 100.0
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Q3. Overall, how satisfied or dissatisfied would you say you are with the Johnson County Public

Library?
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Very satisfied 166 54.4 62.4 62.4

2 Satisfied 89 29.1 334 95.7

3 Dissatisfied 11 3.5 4.0 99.7

4 Very dissatisfied 1 3 3 100.0

Total 266 87.3 100.0
Missing 8 DK/ NOT SURE / NO 38 12.4

OPINION

9 REF 1 3

Total 39 12.7
Total 305 100.0

Q4. In general, would you say that the role of libraries today is...
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Not as important as in the 95 311 31.9 31.9

past

2 More important than in the 75 24.5 25.1 57.0

past

3 About the same as in the 128 42.0 43.0 100.0

past

Total 298 97.6 100.0
Missing 8 DK/ NO OPINION 7 2.4
Total 305 100.0
Q5. Are you aware that the Library Board has conducted a comprehensive

study of how to improve library space and service
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 67 22.1 221 22.1
2 No 238 77.9 77.9 100.0
Total 305 100.0 100.0
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Q6. Are you aware that the board's plans for building improvements

include input and feedback from community residents?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 92 30.2 30.2 30.2
2 No 213 69.8 69.8 100.0
Total 305 100.0 100.0
Q7_1. Drive -up book return?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Feature or service your 75 24.6 24.6 24.6
feel is not important at all
2 29 9.5 9.5 34.1
3 61 20.0 20.0 54.1
4 42 13.8 13.8 67.9
5 Feature or service you feel 98 32.1 32.1 100.0
is very important
Total 305 100.0 100.0
Q7_2. Business resource/conference center?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Feature or service your 82 27.0 27.1 27.1
feel is not important at all
2 55 17.9 18.0 45.1
3 77 254 254 70.5
4 52 17.0 17.0 87.5
5 Feature or service you feel 38 125 125 100.0
is very important
Total 304 99.7 100.0
Missing 9 REF 1 3
Total 305 100.0
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Q7_3. 24/7 access to Wi -Fi and a Commons Area?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Feature or service your 63 20.6 20.6 20.6
feel is not important at all
2 32 104 10.4 31.1
3 69 22.6 22.7 53.8
4 61 19.8 19.9 73.7
5 Feature or service you feel 80 26.3 26.3 100.0
is very important
Total 304 99.7 100.0
Missing 9 REF 1 3
Total 305 100.0
Q7_4. Large and small group meeting space?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Feature or service your a7 15.3 15.3 15.3
feel is not important at all
2 39 12.9 12.9 28.2
3 83 27.4 27.4 55.5
4 79 25.9 25.9 814
5 Feature or service you feel 57 18.6 18.6 100.0
is very important
Total 305 100.0 100.0
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Q7_5. Space for teens?

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Feature or service your 38 12.3 12.3 12.3

feel is not important at all

2 32 104 104 22.8

3 65 21.4 21.4 44.2

4 89 29.3 29.3 73.4

5 Feature or service you feel 81 26.6 26.6 100.0

is very important

Total 305 100.0 100.0

Q7_6. Outdo or spaces for programs and patron use?
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Feature or service your 58 19.1 19.1 19.1

feel is not important at all

2 46 15.2 15.2 34.3

3 91 29.9 29.9 64.1

4 69 22.7 22.7 86.8

5 Feature or service you feel 40 13.2 13.2 100.0

is very important

Total 305 100.0 100.0
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Q7_7. Digital production center?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Feature or service your 65 21.3 215 215
feel is not important at all
2 49 16.0 16.2 37.7
3 90 29.7 30.0 67.7
4 60 19.7 19.9 87.6
5 Feature or service you feel 38 12.3 12.4 100.0
is very important
Total 302 98.9 100.0
Missing 9 REF 3 1.1
Total 305 100.0
Q7_8. Quiet spaces for reading and study?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Feature or service your 25 8.3 8.3 8.3
feel is not important at all
2 9 3.0 3.0 11.3
3 36 11.9 11.9 23.2
4 84 27.5 27.5 50.7
5 Feature or service you feel 150 49.3 49.3 100.0
is very important
Total 305 100.0 100.0
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Q7_9. Expanded space for children and families with interactive displays and learning

activities?
Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Feature or service your 27 8.7 8.7 8.7

feel is not important at all

2 25 8.3 8.3 17.1

3 52 17.0 17.0 34.1

4 77 25.3 25.3 59.4

5 Feature or service you feel 124 40.6 40.6 100.0

is very important

Total 305 100.0 100.0

Q8. In general, how strongly do you favor or oppose the idea of building improvements for

the Franklin Bra nch?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Strongly favor 73 23.8 26.2 26.2
2 Somewhat favor 121 39.7 43.6 69.7
3 Somewhat oppose 43 14.1 154 85.2
4 Strongly oppose 41 135 14.8 100.0
Total 278 91.2 100.0
Missing 8 DK/UNSURE 26 8.6
9 REF 1 3
Total 27 8.8
Total 305 100.0
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Q9. Which of the following general locations would be your choice for a new Franklin

Branch?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Downtown Franklin 102 33.4 38.2 38.2
2 U.S. 31 North 144 47.2 54.0 92.2
3 East side 21 6.8 7.8 100.0
Total 266 87.4 100.0
Missing 8 DK / NO OPINION 35 11.3
9 REF 4 1.3
Total 39 12.6
Total 305 100.0

Q10. If a new Franklin Branch is not built at your preferred locati

support for the project?

on, will that affect your

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 51 16.7 17.4 17.4
2 No 242 79.2 82.6 100.0
Total 293 96.0 100.0
Missing 8 DK/ UNSURE 11 3.7
9 REF 1 4
Total 12 4.0
Total 305 100.0
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Q11. If areferendum is needed to complete building improvements at the library, what is the

highest yearly dollar increase in property taxes you'd be willing to spend?

Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Less than $20 118 38.9 39.7 39.7
2 $20 to less than $40 84 27.6 28.2 67.9
3 $40 to less than $60 37 12.3 12.5 80.4
4 $60 to less than $80 10 3.2 3.3 83.7
5 $80 to less than $100 17 54 5.6 89.3
6 $100 to less than $120 4 1.4 1.4 90.7
96 DO NOT PAY 12 4.0 4.1 94.8
PROPERTY TAXES
97 WOULD NOT SUPPORT 15 51 5.2 100.0
REFERENDUM
Total 299 97.9 100.0
Missing 98 DK / UNSURE 6 21
Total 305 100.0
Q12. If the library referendum is the only issue on the ballot would that influence
whether or how you vote?
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 Yes 77 254 25.9 259
2 No 222 72.9 74.1 100.0
Total 300 98.3 100.0
Missing 8 DK/ UNSURE 4 1.3
9 REF .5
Total 5 1.7
Total 305 100.0
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Q13. Regardless of how you personally will vote, in your opinion how likely is it that the

voters of Johnson County will support a referendum for the library?

Cumulative
Frequency Percent Valid Percent Percent

Valid 1 Very likely 29 9.4 9.4 9.4
2 Somewhat likely 105 34.4 34.4 43.8
3 UNDECIDED / DK 21 6.8 6.8 50.6
4 Somewhat unlikely 99 32.6 32.6 83.2
5 Very unlikely 51 16.8 16.8 100.0
Total 305 100.0 100.0
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