
79 92.94%
6 7.06%

Totals 85 100%

3 3.66%
6 7.32%

18 21.95%
18 21.95%
16 19.51%
21 25.61%

Totals 82 100%

9 10.84%
74 89.16%

Totals 83 100%

No

50-59

60-69

70+

3.)  Have you participated in a previous Johnson County 

Public Library Town Hall Meeting? Responses

Yes

No

2.)  How old are you? Responses

18-29

30-39

40-49

Turning Graphical Results by Question

Session Name: JCPL-merged

Created: 5/11/2011 8:52 AM

1.)  Are you a registered voter in Johnson County? Responses

Yes

92.9%

7.1%

Yes No

3.7% 7.3%
22%

22%19.5%

25.6%

18-29 30-39 40-49 50-59 60-69 70+

10.8%

89.2%

Yes No
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3 3.57%
66 78.57%
10 11.90%

2 2.38%
3 3.57%

Totals 84 100%

3 3.53%
65 76.47%

3 3.53%
14 16.47%

Totals 85 100%

11 12.64%
32 36.78%
23 26.44%
13 14.94%

4 4.60%
4 4.60%

Totals 87 100%

About once a month

About once every six months

About one time in the past year

Have not been in the past year

7.)  What is the number one service that you most 

frequently use at a public library? 

Trafalgar

White River Township

6.)  Thinking of the last year, would you say you have gone 

to a public library in Franklin, Clark-Pleasant, Trafalgar or 

White River Township: Responses

Every day or almost every day

About once a week

46181

46184

5.)  What Branch do you most frequently use? Responses

Clark-Pleasant

Franklin

4.)  What is your zip code? Responses

46106

46131

46142/46143

3.6%

78.6%

11.9%
2.4% 3.6%

46106 46131 46142/46143 46181 46184

3.5%

76.5%

3.5%

16.5%

Clark-Pleasant Franklin

Trafalgar White River Township

12.6%

36.8%26.4%

14.9% 4.6% 4.6%

Every day or almost every day

About once a week

About once a month

About once every six months

About one time in the past year

Have not been in the past year
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49 59.04%
6 7.23%
0 0%
7 8.43%
1 1.20%
3 3.61%
8 9.64%
3 3.61%
6 7.23%

Totals 83 100%

10 12.35%
18 22.22%

3 3.70%
7 8.64%
3 3.70%
6 7.41%

18 22.22%
4 4.94%

12 14.81%

Totals 81 100%

Research or homework help

Other

9.)  Which one of the following new services would you 

most like to have available at a new Franklin Branch?

Check out DVDs

Check out music CDs

Check out audio books

Use computers

Use the Internet

Attend programs

Attend programs

Research or homework help

Other

8.)  What is the number two service that you most 

frequently use at a public library? Responses

Check out books

Check out books

Check out DVDs

Check out music CDs

Check out audio books

Use computers

Use the Internet

7.)  What is the number one service that you most 

frequently use at a public library? Responses

59%
7.2%

8.4%

1.2%
3.6% 9.6% 3.6% 7.2%

Check out books

Check out DVDs

Check out music CDs

Check out audio books

Use computers

Use the Internet

Attend programs

Research or homework help

Other

12.4%
22.2%

3.7%
8.6%3.7%7.4%

22.2%

4.9%
14.8%

Check out books

Check out DVDs

Check out music CDs

Check out audio books

Use computers

Use the Internet

Attend programs

Research or homework help

Other

Page 3 of 11



16 20.25%
5 6.33%

10 12.66%
3 3.80%

21 26.58%
2 2.53%

14 17.72%
8 10.13%

Totals 79 100%

10 12.82%
10 12.82%

6 7.69%
4 5.13%

15 19.23%
6 7.69%

17 21.79%
10 12.82%

Totals 78 100%

More large and small meeting group spaces

Collaboration study/tutorial spaces

Quiet spaces for reading and study

Outdoor space for programs, reading, and othe...

11.)  In general, would you say that the role of public 

ƭƛōǊŀǊƛŜǎ ǘƻŘŀȅ ƛǎΧ

10.)  Which new service would be second in importance to 

you? Responses

Drive through book return

Business Resource Center

24-7 access to WiFi and commons area

Digital production center

24-7 access to WiFi and commons area

Digital production center

More large and small meeting group spaces

Collaboration study/tutorial spaces

Quiet spaces for reading and study

Outdoor space for programs, reading, and othe...

9.)  Which one of the following new services would you 

most like to have available at a new Franklin Branch? Responses

Drive through book return

Business Resource Center

20.2%
6.3%

12.7%
3.8%26.6%

2.5%

17.7%
10.1%

Drive through book return

Business Resource Center

24-7 access to WiFi and commons area

Digital production center

More large and small meeting group spaces

Collaboration study/tutorial spaces

Quiet spaces for reading and study

Outdoor space for programs, reading, and othe...

12.8%
12.8%

7.7%
5.1%19.2%

7.7%

21.8%
12.8%

Drive through book return

Business Resource Center

24-7 access to WiFi and commons area

Digital production center

More large and small meeting group spaces

Collaboration study/tutorial spaces

Quiet spaces for reading and study

Outdoor space for programs, reading, and othe...
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15 17.86%
46 54.76%
16 19.05%

7 8.33%

Totals 84 100%

24 31.58%
13 17.11%

5 6.58%
7 9.21%
4 5.26%

12 15.79%
11 14.47%

Totals 76 100%

50 63.29%
7 8.86%

22 27.85%

Totals 79 100%

14.) An important role for a new Franklin Branch is 

suporting the revitalization of downtown Franklin:

The overall experience using the library

13.)  If a new Franklin Branch is built on a new site, what is 

the best use for the existing Franklin Branch facility? Responses

Re-purposed to house the Johnson County Publi...

Governmental offices

Private developer uses

Ease of driving/walking to the location

Sufficient acreage for building, parking, out...

Ease of seeing/finding the library day or nig...

Site accommodate, environmentally responsible...

The library is compatible with neighbors

The cost to acquire and develop the site

As important as in the past

More important than in the past

About the same as in the past

5ƻƴΩǘ ƪƴƻǿ ƻǊ ƘŀǾŜ ƴƻ ƻǇƛƴƛƻƴ

12.)  When considering selection of a site for a new Franklin 

Branch, the most important criteria is: Responses

11.)  In general, would you say that the role of public 

ƭƛōǊŀǊƛŜǎ ǘƻŘŀȅ ƛǎΧ Responses

17.9%

54.8%

19%
8.3%

As important as in the past

More important than in the past

About the same as in the past

5ƻƴΩǘ ƪƴƻǿ ƻǊ ƘŀǾŜ ƴƻ ƻǇƛƴƛƻƴ

31.6%

17.1%6.6%9.2%5.3%

15.8%
14.5%

Ease of driving/walking to the location

Sufficient acreage for building, parking, out...

Ease of seeing/finding the library day or nig...

Site accommodate, environmentally responsible...

The library is compatible with neighbors

The cost to acquire and develop the site

The overall experience using the library

63.3%

8.9%

27.8%

Re-purposed to house the Johnson County 
Publi...
Governmental offices

Private developer uses
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37 43.53%
22 25.88%
10 11.76%
16 18.82%

Totals 85 100%

40 47.62%
19 22.62%

6 7.14%
19 22.62%

Totals 84 100%

52 61.90%
23 27.38%

9 10.71%

Totals 84 100%

16.)  Given all the information I have at this point, I believe 

the best location for a new Franklin Branch is: Responses

Downtown Franklin

US 31

Suburban site east of Franklin

17.)  If a new Franklin Branch is not built at your preferred 

location, will that affect your support for the project?

15.)  If a new Franklin Branch is built downtown, a parking 

garage is a good solution for serving the library branch and 

other downtown parking needs. Responses

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

14.) An important role for a new Franklin Branch is 

suporting the revitalization of downtown Franklin: Responses

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

43.5%

25.9%

11.8%
18.8%

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree

47.6%

22.6%

7.1%
22.6%

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree

61.9%

27.4%
10.7%

Downtown Franklin

US 31

Suburban site east of Franklin
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28 34.15%
45 54.88%

9 10.98%

Totals 82 100%

30 35.29%
24 28.24%
15 17.65%
16 18.82%

Totals 85 100%

30 37.50%
21 26.25%

9 11.25%
20 25%

Totals 80 100%

Somewhat agree

Somewhat disagree

Strongly disagree

20.)  A new Franklin Branch should be accessible to walkers 

and bikers:

Somewhat agree

Somewhat disagree

Strongly disagree

19.)  A new Franklin Branch should include a drive up book 

return: Responses

Strongly agree

Yes

No

Undecided

18.)  The existing Franklin Branch facility does not serve 

current nor future needs of the library patrons that it 

serves. Responses

Strongly agree

17.)  If a new Franklin Branch is not built at your preferred 

location, will that affect your support for the project? Responses
34.2%

54.9%

11%

Yes No Undecided

35.3%

28.2%
17.6%

18.8%

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree

37.5%

26.2%
11.2%

25%

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree
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59 71.08%
18 21.69%

4 4.82%
2 2.41%

Totals 83 100%

24 29.63%
22 27.16%
19 23.46%
16 19.75%

Totals 81 100%

23 28.40%
20 24.69%

8 9.88%
12 14.81%
18 22.22%

Totals 81 100%

$25 to $75

$75 to $125

$125 to $175

I would not be willing to spend any additiona...

23.)  I was aware that the Library Board conducted a 

comprehensive study of how to improve library space and 

services at all branches?

Somewhat agree

Somewhat disagree

Strongly disagree

22.)  The most I would be willing to spend per year in 

additional tax dollars for a new Franklin Branch would be: Responses

Less than $25

Somewhat agree

Somewhat disagree

Strongly disagree

21.)  A new Franklin Branch should include outdoor areas 

for reading, meeting and quiet reflection: Responses

Strongly agree

20.)  A new Franklin Branch should be accessible to walkers 

and bikers: Responses

Strongly agree

71.1%

21.7%
4.8% 2.4%

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree

29.6%

27.2%
23.5%

19.8%

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree

28.4%

24.7%
9.9%

14.8%

22.2%

Less than $25

$25 to $75

$75 to $125

$125 to $175

I would not be willing to spend any additiona...
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57 68.67%
26 31.33%

Totals 83 100%

37 45.68%
44 54.32%

Totals 81 100%

3 3.66%
13 15.85%
18 21.95%
48 58.54%

Totals 82 100%

26.)  Regardless of how you personally will vote, in your 

opinion how likely is it that the voters of Johnson County 

will support a referendum for the library?

25.)  My support for a new Franklin Branch facility would 

increase if expansion of the White River Township Branch 

is accomplished at the same time.  Responses

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Yes 

No

24.)  I was aware the study identifies expansion of the 

White River Township Branch as the next project to be 

considered after the Franklin Branch replacement. Responses

Yes

No

23.)  I was aware that the Library Board conducted a 

comprehensive study of how to improve library space and 

services at all branches? Responses

68.7%

31.3%

Yes No

45.7%

54.3%

Yes No

3.7% 15.8%

22%

58.5%

Strongly agree Somewhat agree

Somewhat disagree Strongly disagree
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10 11.49%
17 19.54%
13 14.94%
18 20.69%
29 33.33%

Totals 87 100%

23 26.44%
19 21.84%
45 51.72%

Totals 87 100%

39 49.37%
40 50.63%

Totals 79 100%

28.)  I have visited the MyFranklinLibrary.com website: Responses

Yes

No

29.)  I prefer to receive information regarding this project 

through:

Very unlikely

27.)  If a referendum is the only issue on the ballot, I am 

more likely to: Responses

More likely to vote for the referendum

More likely to vote against the referendum

Not likely to have my vote affected in any wa...

26.)  Regardless of how you personally will vote, in your 

opinion how likely is it that the voters of Johnson County 

will support a referendum for the library? Responses

Very likely

Somewhat likely

¦ƴŘŜŎƛŘŜŘκ5ƻƴΩǘ ƪƴƻǿ

Somewhat unlikely

11.5%
19.5%

14.9%
20.7%

33.3%

Very likely Somewhat likely

¦ƴŘŜŎƛŘŜŘκ5ƻƴΩǘ ƪƴƻǿSomewhat unlikely

Very unlikely

26.4%

21.8%

51.7%

More likely to vote for the referendum

More likely to vote against the referendum

Not likely to have my vote affected in any wa...

49.4%
50.6%

Yes No
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5 5.88%
6 7.06%
9 10.59%

10 11.76%
8 9.41%

47 55.29%

Totals 85 100%

Visiting the on-site Design Studio at the Fra...

Direct emails

Visiting the MyFranklinLibrary.com website

Newsletters

Town Hall Meetings

All of the above

29.)  I prefer to receive information regarding this project 

through: Responses

5.9% 7.1%
10.6%

11.8%
9.4%

55.3%

Visiting the on-site Design Studio at the Fra...

Direct emails

Visiting the MyFranklinLibrary.com website

Newsletters

Town Hall Meetings

All of the above
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